TS201 - HUMAN RESOURCES MANAGEMENT - Urglip Sebahat ve Erol Tokséz Turizm Meslek Yiiksekokulu - Seyahat-Turizm ve Eglence Hizmetleri BSlimii
General Info

Objectives of the Course

The aim is to ensure that students are prepared for business life by teaching the content of Human Resources Management, its current importance, technical
infrastructure details, differences from personnel management and how to use it.

Course Contents

In Human Resources Management, job analysis and job design, planning process, employee selection, training, development and career planning, job evaluation and

personnel evaluation systems, performance evaluation stages, occupational health and safety, the relationship between law and human resources, and human resources
information systems will be discussed as content.

Recommended or Required Reading

Ders kitaplari ve notlarJob analysis and job design in Human Resources Management, the planning process, and employee selection. 1) ATATURK UNIVERSITY,
FACULTY OF OPEN EDUCATION, Human Resources Management, ISBN: 978-605-7894-03-8, ATATURK UNIVERSITY FACULTY OF OPEN EDUCATION PUBLICATION,
ERZURUM, 2019 2) REPUBLIC OF TURKEY ANADOLU UNIVERSITY PUBLICATION NO: 2900, FACULTY OF OPEN EDUCATION PUBLICATION NO: 1857 HUMAN
RESOURCES MANAGEMENT, Authors, Prof. Dr. Ramazan GEYLAN (Unit 7), Prof. Dr. Hatice Zimrit TONUS (Unit 2, 3), Prof. Dr. Deniz KAGNICIOGLU (Unit 8), Prof. Dr.
Serap BENLIGIRAY (Units 1, 6) Prof. Dr. Avni Barig BARAZ (Unit 4) Assoc. Prof. Dr. Nezire Derya ERGUN OZLER (Unit 5) Editors: Prof. Dr. Ramazan GEYLAN, Prof. Dr.
Hatice Zumrit TONUS 3) HUMAN RESOURCES MANAGEMENT, BUSINESS ADMINISTRATION UNDERGRADUATE PROGRAM, PROF. DR. AHMET CEVAT ACAR
ISTANBUL UNIVERSITY FACULTY OF OPEN AND DISTANCE EDUCATION 4) CAREER PLANNING AND DEVELOPMENT HANDBOOK, AFYONKARAHISAR, 2014. Content
will cover training, development, and career planning, job evaluation and personnel appraisal systems, performance evaluation stages, occupational health and safety,
the relationship between law and human resources, and human resources information systems. Geri bildirim gonder Yan paneller Ge¢mis Kaydedilenleri

Planned Learning Activities and Teaching Methods
It will be taught theoretically on the day, time and in the classroom specified in the program.
Recommended Optional Programme Components

Industry representatives who are experts in Human Resources Management will be invited to the course to provide information on current Human Resources
application techniques and systems.

Instructor's Assistants

Lecturer Dr. Ozlem Baser Lecturer Dr. Serkan Zaro

Presentation Of Course

It will be taught interactively, both theoretically and practically in the classroom. Written resources such as the internet, books, etc. will be used.
Dersi Veren Ogretim Elemanlari

Inst. Kayhan Karakaya

Program Outcomes

1. Gains a general perspective on Human Resources Management.
2. Have knowledge about Human Resources Management and Environmental relations.
3. Understands how to perform Job Analysis and Job Design.
4. Learn how to do Human Resources Planning.
5. Knows how to make Employee Selection.
6. Understands how to conduct Training and Development activities in Human Resources Management.
7. Learn how to manage and plan Career Development.
8. Knows how to do Job Evaluation and Wage Management.
9. Learn how to conduct a Performance Evaluation.
10. Knows what Human Resources Management and Industrial Relations mean.
11. Has a good command of Occupational Health and Safety.
12. Learn the relationship between Human Resources Management and Law.
13. Learn how Human Resources Management is carried out in the International Arena.
14. Learn the details of Information Systems Used in Human Resources Management.
Weekly Contents
Order Preparationinfo Laboratory TeachingMethods Theoretical Practise
1 20 pages of "Definition and Scope of Human Resources Management" will Theoretical explanation, Introduction
be studied from the edited lecture notes. Additionally, 26 pages of "Human reinforcement of the to Human
Resources Management and the Environment” will be studied from the subject with interactive  Resources
Human Resources Book. question-answer Management
method
2 21 pages of "Employee Analysis and Job Description” from the edited Theoretical explanation, Human
lecture notes will be studied. Additionally, 26 pages of "Human Resources reinforcement of the Resources
Management and the Environment" from the Human Resources Book will subject with interactive  Management
be studied. question-answer and

method Environment



Order Preparationinfo

3

10

11

12

13

14

15

You will study 21 pages of "Employee Selection and Placement" from the
edited lecture notes. You will also study 22 pages of "Job Analysis and Job
Design" from the Human Resources Book.

19 pages of the topic "Interview Types" from the edited lecture notes will
be studied. Also, 19 pages of the topic "Human Resources Planning" from
the Human Resources Book will be studied.

18 pages of "In-service Training and Its Types" will be studied from the
edited lecture notes. 19 pages of "Employee Selection" will also be studied
from the Human Resources Book.

We will study 17 pages of the topic "Determining In-Service Training
Needs" from the edited lecture notes. We will also study 20 pages of the
topic "Training and Development" from the Human Resources Book.

9 pages of "In-service training program and evaluation" from the edited
lecture notes will be studied. 21 pages of "Career Development" from the
Human Resources Book will also be studied

19 pages of "Job Satisfaction" from the edited lecture notes will be studied.

24 pages of "Job Evaluation and Compensation Management" from the
Human Resources Book will also be studied.

19 pages of the topic "Motivation" will be studied from the edited lecture
notes. 25 pages of the topic "Performance Evaluation" will also be studied
from the Human Resources Book.

13 pages of "Management by Objectives" from the edited lecture notes
will be studied. Also, 19 pages of "Industrial Relations" from the Human
Resources Book will be studied.

15 pages of "Performance Evaluation" will be studied from the edited
lecture notes. Additionally, 20 pages of "Occupational Health and Safety"
will be studied from the Human Resources Book.

21 pages of "Job (Staff) Evaluation" from the edited lecture notes will be
studied. Additionally, 20 pages of "Human Resources Management and
Law" from the Human Resources Book will be studied.

Six pages of "CV preparation and job analysis template" will be studied
from the edited lecture notes. Additionally, 22 pages of "International
Human Resources Management" will be studied from the Human
Resources Book.

Six pages of "Human Resources Management - Summary and Evaluation”
will be studied from the edited lecture notes. Additionally, twenty pages of
"Human Resources Information Systems" will be studied from the Human
Resources Book.
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Turizm ve Seyahat isletmeciligi ile ilgili temel kavramlari tanimlar.

Turizm ve Seyahat isletmeciligi alanindaki yasal diizenlemeler ve mesleki standartlari bilir.

Turizm ve Seyahat isletmelerinin etkilendigi ic ve dis cevresel faktérleri bilir.
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Seyahat isletmelerinde verilen tanitim, bilgilendirme, rehberlik, ulasim, toplanti-kongre organizasyonu ve diger hizmetlerin nasil organize

edildigini ve sunuldugunu bilir.

En az bir yabana dili, Avrupa Dil Portfoyti A2 dizeyinde bilir.

Okulda ve staj calismalarinda edindigi teorik ve pratik bilgileri sektérde rahatlikla uygular.
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Seyahat isletmelerinde kullanilan bilgisayar otomasyon sistemlerinin nasil calistigini bilir ve bu sistemleri kullanir.
Okulda ve staj calismalarinda edindigi yabanci dil bilgisini sektorde kullanir.

Edindigi teorik ve pratik deneyimle, sektorde karsilastigi sorunlari analiz eder ve ¢6zim Uretir.

iletisim glicti yuiksektir ve ekip calismasina uyum saglar.

Astlari ve Ustleriyle etkili ve saglikli iletisim kurar.

is yogunlugu, stres ve baski altinda calisabilme yetenegine sahiptir.

Seyahat isletmelerinde yapilan acenta islemleri, tur planlama, tur operatorligii ve operasyon yonetimi uygulamalarini bilir ve bu
uygulamalarda aktif gorev alir.

Rezervasyon alma, otel ve diger konaklama isletmeleri ile koordinasyon kurma, musteri iliskileri yonetimi, hesap isleme, muhasebe ve kayit
islemlerini bilir ve uygular.

Satis pazarlama, kongre ve fuar organizasyonlarinda ekip elemani olarak takim calismasina katilir.

Ulasim hizmeti veren biitiin seyahat isletmeleri ile ilgili rezervasyon ve biletleme islemlerinin nasil yapildigini bilir ve bu uygulamalarda aktif
gorev alir.

Birlikte calistigi arkadaslarina yardim eder ve astlarini stirekli egiterek gelismelerini saglar.

Ustlerine karsi saygilidir ve onlardan aldigi gérevleri eksiksiz yerine getirerek, kriz anlarinda kendi ¢éziimiini kendisi tretir.
Gorevi ile ilgili rapor hazirlar ve Ustlerine sunar.

Olagandisi durumlarda kendi gorevi disinda kalan gorevleri de yerine getirerek calisma arkadaslarina yardim eder.
Ulusal ve etik degerlere baglidir, yaptigi calismalarda bu degerlere 6zen gosterir.

Meslegi ile ilgili yenilikleri stirekli takip eder ve kendini stirekli gelistirir.

insan Kaynaklari Yonetimine genel bir bakis acisi kazanir.

insan Kaynaklari Yénetimi ve Cevre iliskileri konusunda bilgi sahibi olur.

is Analizi ve is Tasariminin nasil yapilacagini kavrar.

insan Kaynaklari Planlamasinin nasil yapilacagini 6grenir.

is Géren Seciminin nasil yapilacagini bilir.

insan Kaynaklari Yénetiminde Egitim ve Gelistirme calismalarinin nasil yapilacagini kavrar.

Kariyer Gelistirmenin nasil yonetilecegini ve planlanacagini 6grenir.

is Degerleme ve Ucret Yonetiminin nasil yapilacagini bilir.

Performans Degerlendirmenin nasil yapilacagini 6grenir.

insan Kaynaklari Yénetimini ile Endiistri iligkilerinin ne anlama geldigini bilir.

is Saghgi ve Guvenligi konusuna hakim olur.

insan Kaynaklari Yénetimi ve Hukuk arasindaki iliskiyi 6grenir.

Uluslararasi Arenada insan Kaynaklari Yénetiminin nasil ytritildagini égrenir.

insan Kaynaklari Yénetiminde Kullanilan Bilgi Sistemlerinin detaylarini dgrenir.
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